
 

Dell Technologies:  Rugged Notebook Use Cases 
 
 

Hurricane Safety 
 In September, 2018, as a Category 3 hurricane      descended on Rayburn, FL, officers went door-to-door 
in  high flood zones to check on residents. Officers had their  Rugged Notebooks with them to maintain 
communications with dispatch and get critical data as it  became available. 100% of the notebooks 
withstood the  drenching rains and, using hot-swap batteries, officers  were able to keep all units 
powered up throughout the storm. Many of the notebooks also experienced wind-blown crashes to the 
ground, yet all units maintained full functionality. Raj Mehra, the town’s Emergency Preparedness 
Manager, said: “The Dell notebooks made it possible for our officers to assist our citizens under harsh 
weather conditions. Compared to notebooks we had five years ago, these notebooks helped our officers 
to do their jobs more effectively and the citizens of Rayburn are thankful for that.” 
 

 

Escaped Prisoners Captured 
On November 27, 2017, six men escaped from a 
prison outside of Boris, AL. Local police 
investigators, working closely with the 
community, learned that the men had split up and 
were hiding in four different locations in the city. 
Police command decided to coordinate a 
simultaneous raid on all locations in the middle of 
the night, placing a lead vehicle at each site to 
coordinate the officers. The department’s new 

Rugged Notebooks allowed the vehicles to remain dark while officers used the backlit keyboards to 
maintain communications with command, sharing floor plans and other critical data.  Mayor Mary 
Margery said: “Our old notebooks frequently lost communications with dispatch and the officers couldn’t 
see their keyboards in the dark. With the Dell notebooks we had a multi-location sting that put the safety 
of our citizens and officers first to help maintain the high quality of life here in Boris.” 
 
 

Lawbreakers Caught on Video 
On July 20, 2017, in Roosevelt, WY, local police started getting calls about unruly people in the local mall 
stealing merchandise and roughing up shoppers. Shoppers had  posted videos to the web. The Roosevelt 
PD, fully equipped with Dell Rugged Notebooks, maintained communications with each other as well as 
with dispatch to coordinate a response that included streaming the social videos from the web to 
identify and apprehend the troublemakers on the spot. Roosevelt’s Police Chief John Atkins said: 
“Without continuous communications and the ability to stream the video, we would have seen reduced 
officer effectiveness and the public would have been more at risk. But with our new notebooks, the 
officers were able to apprehend 90% of the lawbreakers on the spot, with minimal weapons use. During 
the response, the notebooks were tossed around and a few fell into the mall’s fountains, but they all kept 
working perfectly throughout. A modern police force needs this type of smart, durable equipment.” 


